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The Verbatim Philosophy 

It is our belief that real psychological change can 

only happen by addressing life experiences and 

redressing the emotional and psychological 

imbalances that have occurred.  

Our approach aims to help every person 

overcome their difficulties, regain or develop a 

sense of self-worth and self-control, and help 

them to develop the skills and competence to 

negotiate and maintain relationships. 

Our therapeutic input aims to minimise the 

damage of the client’s past through the creation 

of positive, safe, healing relationships and 

experiences informed by a sound understanding 

of attachment, developmental needs, trauma and 

neuroscience. 

 

 

To achieve these goals we use several evidence 

based integrated therapeutic models of working 

including: Trauma Informed, Attachment 

Promoting, Strengths Based and Solution 

Focussed combined with the latest research into 

neuroscience and its effects upon the developing 

mind. 

We have a specialist interest and advanced 

qualifications in Integrative Psychotherapy, 

Psychology, Education, Training, Tuition, 

Learning Assessment for Dyslexia and 

Dyscalculia, Clinical Hypnotherapy, Clinical 

Supervision & Forensic Psychotherapy. 
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The Verbatim Team 

We are very fortunate to have a highly qualified 

team of professionals bringing together a diverse 

range of  experience and specialism.  

As a result we are able to offer a broad suite of 

therapies  enabling us to best meet the needs of 

our clients. 

 

 

Jim Rymer: Verbatim director, Integrative 

Psychotherapist and member of The British 

Psychological Society 

Ellen O’Malley: Verbatim director & Integrative 

Psychotherapist 

Jonathan Perkins: Neurological Music Therapist 

Sally Stratton-Woodward: Integrative 

Psychotherapist & EMDR practitioner 

Kathleen Blades: Drama & Movement Therapist 

Anna Lidzey: Art Psychotherapist 

Clarissa Smith: Family Practitioner 

Julie Rose: Occupational Therapist 

Michelle Smith: Equine Therapist 

Yvonne Wickens: Food Tutor 

Craig Isherwood: Alternative Provision 

Coordinator 

Alis Bateman: SEN &  Early Years Coordinator 

Dr Sue Zeitlin: Community Consultant 

Paediatrician 

Dr Zeinab Iqbal: Child & Adolescent Forensic 

Psychiatrist 

Lauren Neal: Business Manager 
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Verbatim Therapeutic Services 

Verbatim offers an extensive ‘suite’ of therapies as we believe that one size doesn’t fit all and 

tailor our approach to the needs of the individual. 

In order to be able offer such a diverse range of approaches we have brought together a 

range highly qualified and skilled professionals. 

Our team includes practitioners from psychological, psychotherapeutic, occupational health, 

paediatric, medical and teaching backgrounds putting us in a truly unique position in Norfolk 

in what we offer. 

Verbatim Therapies Page 

• Art Psychotherapy 
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• Child Psychotherapy 

• Clinical Hypnotherapy 

• Cognitive Behaviour Therapy 

• Counselling 

• Creative Arts Based Psychotherapy 

• Drama Therapy 
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• Educational Support Therapeutic Packages 

• Equine therapy 

• Eye Movement Desensitisation and Reprocessing Therapy (EMDR) 

• Family Support: Attachment Based Family Therapy 

• Family Therapy 

• Filial Therapy 

8 

• Forensic Psychotherapy 

• Integrative Therapy 

• Independent living skills: Occupational Therapy 

• Independent living skills: Preparation for Independence 

• Movement Therapy 

9 

• Music Therapy 

• Narrative Therapy 

• Outdoor Play therapy 

• Outdoor Walking Therapy 

• Play therapy 

10 

• Psychological Therapy (child & adult) 

• Sexual Abuse Therapy 

• Systemic Family Therapy 

• Therapeutic Cooking 

• Therapy Consultations 

• VIG Practitioner 
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Verbatim Assessment Services 

Our team includes a Special Educational Needs Consultant, Forensic Psychiatrist putting 

Verbatim in a unique position to offer a broad range of cognitive, psychological and 

psychiatric assessments. These can be privately requested, by referral or court mandated. 

Verbatim Assessments Page 

• Assessment of Sexually Harmful Behaviours 

11 

• Attachment Assessment 

• Cognitive Assessment 

• Forensic Risk Assessment 

• Paediatric Assessment 

• Psychiatric Services and Therapy 

• Psychological Assessment 

Additional Verbatim Services 

Verbatim also offers a range of support, social work and  other services. 

Additional Verbatim Services Page 

• Birth trauma & loss including miscarriage & post abortion counselling 

12 

• Breast Feeding  

• Educational support Therapeutic Tutoring 

• Independent Living Skills: Life Skills 

• Independent Living Support: Therapeutic Mentoring 

• LAC Review 

• Life Story Work 

• Life story work for adopted children 

• Sleep Counselling and support 

• Therapeutic Support: Therapeutic Parenting 

• Therapeutic support: Therapy for Adoption 
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Art 

Psychotherapy 

Art Therapists / Art Psychotherapists are professionals trained to masters level 

and hold protected titles. They offer art as a psychotherapy and treatment that 

has its roots in psychoanalysis, but utilises mentalisation, attachment theory 

and practice, mindfulness and neuro-sequential therapeutics as appropriate. Art 

Therapists / Art Psychotherapists are registered and recognised by an 

approving body and Health Care Professionals Council (HCPC).  

Child 

Psychotherapy 

Psychotherapy tends to be used with more complex and enduring conditions 

rather than simple counselling. It refers to a variety of techniques and methods 

used to help children and adolescents who are experiencing difficulties with 

their thoughts, emotions or behaviour. This type of trusting environment makes 

it much easier for the child to express his/her thoughts and feelings and to use 

the therapy in a helpful way. 

Clinical 

Hypnotherapy 

Hypnotherapy is the use of hypnosis for the treatment and alleviation of a 

variety of physical and psychological symptoms. Hypnosis allows the subject to 

experience often quite deep levels of relaxation and so helps to reduce levels of 

stress and anxiety. There is a difference from ‘stage’ hypnotherapy to clinical 

hypnotherapy, for foremost not being regulated. Hypnotherapist must be 

qualified and a member of a recognising body. 

Cognitive 

Behaviour 

Therapy 

Cognitive behavioural therapy (CBT) is a form of psychological treatment that 

has been demonstrated to be effective for a range of problems including 

depression, anxiety disorders, alcohol and drug use problems, marital problems, 

eating disorders and severe mental illness. 

Counselling 

Counselling incorporates psychological methods based on regular personal 

interaction for less complex cases with both children and adults e.g. mild 

anxiety, depressive symptoms. 

Creative Arts 

Based 

Psychotherapy 

Creative Arts Psychotherapy is a form of expressive therapy that uses the 

creative process of making art to improve a person's physical, mental, and 

emotional well-being. One of the benefits of art as therapy is the ability for a 

person to express his/her feelings through any form of art, craft, drama and 

doesn’t feel as intrusive as talking therapy. 
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Drama 

Therapy 

Drama therapist is a protected title regulated by the HCPC. Dramatherapy is a 

professional method of treatment that has its roots in the humanistic approach. 

Dramatherapy allows clients to experience other viewpoints, explore theirs and 

others' worlds safely, and reframe outcomes through the medium of drama 

techniques. 

Educational 
support 

Therapeutic 
Packages 

Bespoke packages to cater for therapeutic education alongside psychotherapy 

as part of Alternative Education Provision. This can include a full assessment of 

cognition and learning. 

Equine 

Therapy 

Equine therapy puts clients and horses together along with a specially trained 

psychotherapist in an environment designed to promote emotional growth and 

learning. Used to help with a range of mental health difficulties from addiction, 

abuse to low self esteem. no riding skills are necessary as in most cases clients 

do not ride. 

Eye Movement 

Desensitisation 

and 

Reprocessing 

Therapy (EMDR) 

EMDR (Eye Movement Desensitization and Reprocessing) is a psychotherapy 

that enables people to heal from the symptoms and emotional distress that are 

the result of disturbing life experiences. EMDR therapy shows that the mind can 

in fact heal from psychological trauma much as the body recovers from physical 

trauma. 

Family Based 
Attachment 

Based  
Therapy 

A type of family therapy in which a suitably qualified and accredited mental 

health professional aims to help and support parents/ carers and a child, 

children, repair ruptures in their relationship and work to develop or rebuild an 

emotionally secure relationship. Not suitable for a brief intervention. 

Family 

Therapy 

Family therapy, also referred to as couple and family therapy, marriage and 

family therapy, family systems therapy, and family counselling, is a branch of 

psychotherapy that works with families and couples in intimate relationships to 

nurture change and development. All family members need to be included in the 

sessions, some part of sessions can be aimed solely at parents or children and 

then will come back together to complete sessions. 
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Filial Therapy 

Can help parents to understand their child's worries and other feelings more 

fully. Learn new skills for encouraging cooperation from their children. Enjoy 

playing with their children and giving them positive attention. Increase their 

listening skills and develop open communication with their children. 

Forensic 

Psychotherapy 

Is the application of psychological knowledge to the treatment of offender-

patients who commit violent acts against themselves or others. This form of 

treatment allows for a therapist to potentially understand the offender and their 

mental state. 

Integrative 

Therapy 

Integrative psychotherapy brings together different schools of therapy, for 

example: humanistic; psychoanalytical; psychodynamic; cognitive; behavioural 

& transpersonal therapies. It is based within the ethos that each client is unique 

and we need to tailor our approach to each individual whilst facilitating 

wholeness by helping clients integrate their emotional, behavioural and 

cognitive parts of their personality. 

Independent 
living skills: 

Occupational 
Therapy 

Occupational Therapy is an evidence-based health-care profession that helps 

people across the life-span to do the things they want and need to do. This is 

achieved through the therapeutic use of daily activities, otherwise called 

’occupations’. OT practitioners have a holistic perspective focussing on adapting 

the environment or task to ‘fit’ the person. Therapeutic OT interventions can 

include helping children with mental and physical disabilities to participate and 

engage in school and social situations. This may be achieved by individualised 

assessment and goal setting and is totally client-led, with the client being the 

integral part of the team. 

Independent 

living skills: 

Preparation 

for 

Independence 

We offer a range of life skill work including health and body e.g. washing hair, 

brushing teeth, shaving legs, make-up etc to accessing transport to shopping, 

banking and cooking skills. We offer bespoke packages based on the clients 

needs to help support independence. 
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Movement 

Therapy 

Movement Therapy is rooted in psychoanalytic and developmental psychology, 

Laban movement and Movement with Touch and Sound. Drama and movement 

therapy works from the 'bottom up', or from the body toward cognition. When 

working with trauma, early developmental issues or PMLD, this work can be 

reparative and healing. The work is indirect, often working with metaphor. 

Music Therapy 

Is used for many different issues, from stress relief to mental, emotional and 

behavioural problems. It has been shown to help treat depression, anxiety, and 

is often used to support children, young people and adults with memory loss 

associated with diseases such as Alzheimer's Disease and Dementia. Also aimed 

at children with learning disabilities, children with communication difficulties 

with their speech and language, and babies and toddlers. 

Narrative 

Therapy 

Is a form of psychotherapy that seeks to help people identify their values and 

the skills and knowledge they have to live these values, so they can effectively 

confront whatever problems they face. It Is a non-pathologizing, empowering, 

and collaborative approach. It recognizes that people have skills and expertise 

that can help guide change in their lives. Narrative therapy separates people 

from their problems. 

Outdoor Play 

Therapy 

Outdoor therapy is appropriate for many children and young people as getting 

close to nature can be therapeutic and has many associated health benefits. 

With so much at Pensthorpe to enjoy, experience and explore; learning just how 

magical and exciting the great outdoors can be becomes part of the therapeutic 

healing process. 

Outdoor 
Walking 
Therapy 

Walking therapy offers you the chance to literally move at your own pace, 

embracing the changing landscape and becoming more one with yourself in 

nature. You don’t have to be fit as each session caters to your needs no matter 

what level of fitness, the focus is not on how far or fast you walk but on being 

out amongst nature with a compassionate guide. Walking side by side with your 

therapist is often experienced by clients as less intimidating. This gentle form of 

exercise helps stimulate and develop new neural pathways, promoting problem 

solving just as nature intended. Walking therapy is particularly recommended 

for those who might suffer from anxiety and depression as well as other mental 

health problems. 
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Psychological 

Therapy  

Child & Adult 

Psychological therapy brings together different schools of therapy, for example: 

humanistic; psychoanalytical; psychodynamic; cognitive; behavioural & 

transpersonal therapies. It is based within the ethos that each client is unique 

and we need to tailor our approach to each individual whilst facilitating 

wholeness by helping clients integrate their emotional, behavioural and 

cognitive parts of their personality. 

Sexual Abuse 
Therapy 

Specific therapy for victims of sexual abuse include working with: depression; 

anxiety; PTSD; personality disruptions; attachment difficulties and addiction. 

Systemic 

Family 

Therapy 

Systemic family therapy, looks to help members of a family understand each 

other better, change negative behaviours and resolve conflicts. It is appropriate 

for all ages and can even be useful for individuals as well as bring clients 

together.  

Therapeutic 

Cooking 

We have now been offering therapeutic cooking for over two years and have 

had some amazing results with clients feeling safe enough to disclose, grow in 

confidence, start to speak again and make lasting therapeutic relationships 

through having an unconditional and empathetic role model. Both children, 

young people and adults have benefited through this intervention which can be 

used solely or as a safe place to process thoughts and feelings after a 

psychotherapy session. 

Therapy 

Consultations 

This service is offered to all but is often the most useful for parents/carers that 

wish to bring children to us. In this session, we discuss and gather key 

information like developmental history. We can offer immediate advice, 

signposting and discuss services that we have that might best benefit the 

proposed client. A tour of our extensive grounds and building is also offered. 

VIG 
Practitioner 

Video interactive guidance is used to enhance the understanding of carers with 

their interactions and behaviour towards children. It is a combination of 

practical approaches and theoretical understanding of attachment and trauma 

through the use of video playback sessions. These are facilitated by a qualified 

therapist and a family practitioner. Video may be used upon prior request as 

evidential material in court. 
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Assessment of 
Sexually 
Harmful 

Behaviours 

Assessment of sexual harmful behaviours to idenfity risk to self and others 

including: patterns of behaviour; impulse control; distorted thinking; 

minimisation; lack of empathy and effect. 

Attachment 
Assessment 

This assessment determines the quality of relationship between newborn and 

infant with carers. This is usually court mandated and can work in conjunction 

with the VIG as part of an overall assessment. 

Cognitive 
Assessment 

A range of assessments is used to diagnose the client's learning profile revealing 

how they best learn, areas they may need support and why. Areas of assessment 

include: Understanding of language; Non-verbal reasoning skills;  General 

intelligence strengths and weaknesses; Working memory – both auditory and 

visual; Phonic recognition and skills; Reading accuracy, comprehension, fluency; 

Spelling & written skills; Diagnostic testing for dyslexia & visual stress; 

numeracy and dyscalculia.  Assessment for underlying attachment and trauma 

profile can also be requested. 

Forensic Risk 
Assessment 

An assessment to determine the above. Usually court mandated and conducted 

by our psychiatrist. 

Pediatric 
Assessment 

Our Pediatrician offers initial assessments and follow ups for children and 

consultations with their parents within our beautiful clinical setting at 

Pensthorpe Hall. Various conditions can be assessed including ADHD, ASD, 

trauma based profile and other medical conditions. 

Psychiatric 
Services and 

Therapy 

Our Psychiatrist offers initial assessments for children and consultations with 

their parents within our beautiful clinic setting at Pensthorpe Hall. Various 

mental health issues can be assessed including eating, personality & cognition 

disorders, forensic risk assessment, emotional regulation. As well as diagnosis, 

long term therapeutic intervention can be offered our psychiatrist can act as an 

expert witness for court. 

Psychological 
Assessment 

Assessments are used to help to identify areas of deficit in thoughts, feelings and 

emotions. They also help to identify the pathology of the client and likely 

resulting impact on their life. 
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Birth trauma & 
loss including 
miscarriage & 
post abortion 
counselling 

Specifically working with new parents, parents to be and parents that have 

lost a baby at any stage of pregnancy. Non-judgmental psychotherapy for post 

abortion trauma. 

Breast Feeding  Face to face and virtual support with the breast feeding and weaning process. 

Educational 
support 
Therapeutic 
Tutoring 

All professionals are qualified teachers with further qualifications in special 

needs, assessment or behaviour support. Students have comorbid additional 

needs as well as learning difficulties, though we also cater for gifted and 

talented children to extend their particular area of study or interest. These 

needs are often social and emotional e.g. anxiety, OCD, ASD. 

Independent 
Living Skills: Life 
Skills 

We offer a range of life skill work including health and body e.g. washing hair, 

brushing teeth, shaving legs, make-up etc to accessing transport to shopping, 

banking and cooking skills. We offer bespoke packages based on the clients 

needs to help support independence. 

Independent 
Living Support: 
Therapeutic 
Mentoring 

This service is a bespoke package which draws on a therapeutic approach to 

help a client achieve a certain goal. Previously used with ASD clients to learn 

specific new life skills including using public transport, cooking, shopping, self 

care: hair washing & styling, shaving legs, using make-up. Adults and students 

with dyslexia to support work placements and study skills. 

LAC Review Looked After Children review 

Life Story  Work 

Is a therapeutic intervention with children and adults designed to recognise 

their past, present, and future. It is used with children and young people, who 

have been involved in the care system, and as part of reminiscence therapies. 

Life story work 
for adopted 
children 

Is a therapeutic intervention for adopted persons designed to recognise their 

past, present, and future. 

Sleep 
Counselling and 
support 

Initial assessment around sleep health & practice for both infant and adults. 

Advice and monitoring given and supported. Referrals on for health related 

concerns like apnoea etc. 

Therapeutic 
Parenting 
Support 

This work is often court mandated and is based on psychological intervention 

through psycho-education. The aim is to support and sustain placements. This 

is bespoke work tailored to the child and carers/parents needs including 

therapeutic support as well as practical and educational work e.g. bathtime, 

bedtime, feeding, behavioural support etc 

Therapeutic 
support for 
Adoption 

These sessions include direct work with both children and adoptive parents 

on specific issues related to adoption. 
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Contact Verbatim 

 

For further information about Verbatim and our services please visit 

our website: www.verbatimtherapy.co.uk 

 

For any enquiries: 

office@verbatimtherapy.co.uk 

07984829165  
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“The music therapy room is awesome! It’s the best room in the house! I like the drums best.”

“I love coming here! I work really hard and it can be really tough but it’s okay to 

cry, curl up and be, shout and be mad. It’s a safe place.”

“Cooking is really cool…the food tutor is very funny and I can tell her 
anything and she’ll listen and not be shocked.” 

“It’s kinda magic…you can stop and think and it doesn’t hurt as much when you leave.”

“I never want to leave…the time goes so quick”

“I love my artwork that I get to do but making slime is the best fun!”

“I feel safe. I love being a fairy, or unicorn, or mouse!” I can be whatever I want!”

“Building safe places for the fairies is my favourite.” 

“The environment is perfect for focus and contemplation...”

“After 14 years of various therapies I didn’t feel like I’d found the right one until Verbatim came along. I have 

achieved so much more with them in one year than I ever have before with any other therapists.”
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“For the first time I could just go ahhhhhh!” 

“The music therapy room is awesome! It’s the best room in the house! I like the drums best.” 

“I love coming here! I work really hard and it can be really tough but it’s okay to 

cry, curl up and be, shout and be mad. It’s a safe place.” 

“Cooking is really cool…the food tutor is very funny and I can tell her 

“It’s kinda magic…you can stop and think and it doesn’t hurt as much when you leave.” 

“I never want to leave…the time goes so quick” 

“I love my artwork that I get to do but making slime is the best fun!” 

“I feel safe. I love being a fairy, or unicorn, or mouse!” I can be whatever I want!” 

“Building safe places for the fairies is my favourite.” 

“The environment is perfect for focus and contemplation...” 

“After 14 years of various therapies I didn’t feel like I’d found the right one until Verbatim came along. I have 

achieved so much more with them in one year than I ever have before with any other therapists.” 
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